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What message is your space sending? 

A challenging layout, tired design, or inconsistent visual identity can erode patient

trust, limit your team’s performance, and quietly chip away at your ability to grow.

We only get one chance to make a first impression. In healthcare, that impression can shape

trust, loyalty, and long-term revenue. This transformative session explores how strategic

interior design quietly but powerfully supports business success. A healthcare office is more

than a place of care; it reflects your brand, professionalism, and the quality of your

operations.

Discover how to elevate your practice’s image, increase efficiency, and enhance the patient

and team experience. Whether you're opening a new location or reimagining your current

space, this session provides a roadmap for smart design decisions that align with your goals.

From layout optimization and inclusive planning to technology integration and patient-

centered aesthetics, every detail tells a story. You’ll learn how to reduce patient anxiety with

calming visuals, create uplifting environments for your team, and make high-impact upgrades

that don’t break the budget. You’ll also receive a practical checklist to evaluate your current

space and take confident next steps.

Leave empowered to create a space that inspires trust, increases revenue, and positions

your practice as a standout in a competitive healthcare landscape.
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The Art of Atmosphere:

Leslie Abner, ASID

www.LeslieAbnerStudio.com

LeslieAbner216@gmail.com

917-686-3375

Analyze how interior design choices influence patient

perception, trust, and satisfaction

Identify layout strategies that improve workflow, operational

efficiency, and staff morale

Evaluate cost-effective design solutions that maximize ROI

during renovations or new builds

Apply psychological and sensory design principles to

reduce patient anxiety and enhance comfort

Differentiate visual identity through purposeful aesthetics

and technology integration

Explore how to develop a budget-aware design plan that

balances durability, aesthetics, and functionality

Assess your current space using a professional design audit

checklist to pinpoint improvement areas

SUGGESTED AUDIENCE:  Doctor, Practice Manager, Practice Owner

SUGGESTED FORMAT:  Lecture, Workshop, Partial Day
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You’ve built a practice with care and purpose. When office design doesn’t reflect

that, the disconnect is felt - in workflow, in perception, and in the patient’s

decision to return or refer. This misalignment costs practices more than they realize.

Leslie Abner brings clarity, strategy, and practical design insights practice owners can

immediately apply to transform both space and perception.

Leslie is a nationally recognized interior designer with more than 20 years of

experience transforming spaces into purposeful, high-impact environments. As

founder of LA Studio, she leads projects for healthcare practices across the country -

bringing a rare blend of aesthetic refinement and strategic insight to every design. A

graduate of Cornell University with advanced studies at the New York School of

Interior Design, Leslie has worked across both luxury residential and full-scale clinical

settings. Her firm is known for creating branded environments that inspire trust,

improve workflow, and drive measurable business growth.

Leslie is a frequent contributor to industry publications and podcasts, with her work

featured in various publications. She is a member of Dynamic Speaker Institute,

Academy of Dental Management Consultants and American Society of Interior

Designers.

As a speaker, Leslie is dynamic, insightful, and refreshingly practical. Meeting planners

praise her ability to connect with audiences through both case studies and real-world

takeaways. Whether she’s guiding healthcare professionals through the principles of

layout optimization or helping them reimagine their waiting room as a patient

engagement tool, Leslie delivers sessions that are both inspiring and deeply

actionable. Attendees walk away seeing their space not as a fixed asset, but as a

living, evolving expression of their brand.
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