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Today's successful dental practices
have three components in
common. They are patient focused,
practice focused and individual
team member focused. How can
any of these be accomplished
successfully? Patients present with
issues team members may not be
familiar with; technology is
demanding more time and
everyone needs to document and
communicate effectively.

Ann-Marie DePalma, CDA, RDH, MEd has developed
programs to provide practices and individuals with the tools
to be productive, profitable and patient centered. Over her
career as a hygienist, educator and consultant, Ann-Marie
has empowered groups and individuals to be the best they
can be. With programs geared towards all members of the
dental team, you will find one that will fit your needs.




Oral Health Education &
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TEAM FOCUSED

UNDER THE RADAR WOMEN'S HEALTH CONDITIONS
RECOGNIZING CHILDHOOD DEVELOPMENTAL DELAYS
TMD/TM]

IMPLANTS
ARTIFICIAL INTELLIGENCE
DOCUMENTATION

PROGRAMS DESIGNED FOR ENTIRE DENTAL TEAMS
ENGAGEMENT & LEARNING




WHAT'S SEX GOT TO DO WITH IT?
WOMEN'S UNDER THE RADAR HEALTH

CONDITIONS

ANN-MARIE DEPALMA

Women's bodies are constantly evolving. From the
moment of first menstruation to menopause, the body is
undergoing constant evolution. Whether for better or
worse, hormones and other factors play a role in how
women experience daily life.

There is a lot of discussion about the common effects of
hormones throughout a women'’s life cycle. Yet there are some
conditions that although men can acquire them, the predominant
patient populations are women. Some of these are well-known
but others are not as common. This program will review several
conditions that plague women more than men but we, as health
professionals, are not given as much information about. Learn
about lesser discussed topics that affect women'’s health.

LEARNING OB]ECTIVES:
e Define autoimmune conditions

» Explain the role of estrogen in Temporomandibular Disorders
* Review Polymyalgia Rheumatica
* Understand Raynaud’s Phenomenon

* Discuss Vertigo and other common & non-common
conditions

» Understand the conditions impact on patient care

Suggested audience: All dental professionals
Suggested format: Partial day, Lecture, Workshop, Keynote

PATIENT FOCUSED COURSE




SPOTTING THE CLUES:

RECOGNIZING EARLY
CHILDHOOD DEVELOPMENTAL DELAYS

Parents and caregivers of young children. experiencing
developmental delays are usually unaware that there is a
problem. Do you know what to look for?
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As dental professionals we are in a unique position to
assist our patients in the maintenance and improvement of
their medical and dental health, even for our youngest
patients. Would you know what to do, what to say or how to
refer a child that may be exhibiting developmental delays?

In this interactive session, attendees learn what to look for
and where to refer patients for diagnosis and treatment.
From identifying childhood speech/language and motor
developmental delays, to understanding the appropriate
referral sources, gain confidence and boost the standard
of patient care to help reduce frustration and anxiety for
both the parent and patient. Discussion of the physically or
mentally challenged child is not provided.

LEARNING OBJECTIVES:

*ldentify oral health risks associated with childhood
developmental communication and motor delays and
disorders

*Explore the essential components of communication and
early motor skills and what could signify as an issue

*Discover the characteristics of children who would be at most
risk for developing delays

Differentiate  which healthcare specialties could be
appropriate for patient referrals

*Review oral health products which are used by developmental
specialists during treatment

Discuss appropriate ADA coding

Suggested audience: All dental professionals
Suggested format: Partial day, Lecture, Workshop, Keynote

PATIENT FOCUSED COURSE
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TM] & TMD UNLOCKED:

UNDERSTAND THE ESSENTIALS
FOR DENTAL TEAMS

A patient contacts the office with pain in the jaw and
facial muscles; how do you triage and treat?

Temporomandibular Disorders are a group of conditions,
often painful, that affects the Temporomandibular Joint
and the muscles of mastication. It has been estimated by
the National Institutes of Health that approximately 10
million people are affected. During this interactive
presentation, attendees will discover the anatomy, signs,
symptoms, and treatments available for TMD patients.
Understanding the structure and function of the joint and
its disease manifestations, participants will be able to
understand the frustration that often accompanies the
TMD patient.

LEARNING OBJECTIVES:

‘Demonstrate a review of the anatomy of the
Temporomandibular Joint

-ldentify the signs and symptoms of TMD (Temporomandibular
Disorders) that can be recognized in patients

‘Examine the possible etiological factors which contribute to
the development of TMD

*Discuss the various methods of evaluation and treatment of
TMD patients

Verbalize the role of the dental team in providing
comprehensive care for TMD patients

Suggested audience: Hygienists, Assistants, Administrative Team Members
Suggested format: Partial day, Lecture, Workshop, Keynote

PATIENT FOCUSED COURSE




SMILES SIMPLIFIED:
WHAT EVERY TEAM MEMBER SHOULD

KNOW ABOUT DENTAL IMPLANTS

ARN-MARIE DERALAA Implants are the standard of care for edentulous
areas. A patient with implants is different from a
patient with a natural dentition. Does the team
understand the difference?

As more patients are seeking dental implants as viable
restorative options, all members of the dental team should
have a grasp of the role implants play in the maintenance
of oral health. At times team members can be confused by
the process and how implants differ from natural teeth.

To maintain optimum health of the patient and the implant,
team members need to understand how the patient and the
dental professional can maintain the implant from the
beginning of the implant process through its many
components. Join in for a jam-packed overview of the
implant process.

LEARNING OBJECTIVES:

*Discuss the role of implants in the maintenance of oral health
Categorize implant types and components

-ldentify contraindications and criteria for implant success

‘Understand and communicate the importance of post-
e 7} treatment recare

*Summarize implant evaluation and maintenance protocols

‘Review the decision tree for implant patients

Suggested audience: Hygienists, Assistants, Administrative Team Members
Suggested format: Partial day, Lecture, Workshop, Keynote

PATIENT FOCUSED COURSE
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ATl 101:

UNDERSTANDING ARTIFICIAL
INTELLIGENCE

Artificial intelligence is around us every
day. If you use Siri or Alexa or watch
Netflix or Hulu, you are using artificial

intelligence. Al is becoming an important
part of today’s technology-driven dental
practice.

Patients and teams are using Al in a variety
of ways. In this interactive program, we will
review the history of artificial intelligence and
various uses within dentistry and how it can
improve overall practice production and
profitability while improving patient care.

LEARNING OBJECTIVES:

*Review the history of artificial intelligence
Discuss the basic concepts of Al

*Examine the use of Al in dentistry

This program can be combined with “Protecting Your

Practice & Patients in the Hack Age” for a longer program.

Suggested audience: All dental professionals
Suggested format: 1-2 Hour Lecture, Workshop



THE WRITE STUFF:

DOCUMENTING DENTISTRY THE
RIGHT WAY

AN MARIE DEPALMA Documentation is critical in the patient care process
and represents a chronological history of the patient’s
treatment. Your records have been requested by an
authority — would they pass inspection?

During the dental treatment plan process, dental
professionals use APIED (Assess, Plan, Implement,
Evaluate and Document). You never get a second chance
if your patient records are requested. Participating in this
program we will review the steps to proper
documentation.

After focusing on the steps used in documenting patient
information, we will use the same step process in
providing information that you present to potential
employers. You never get a second chance to make a
good first impression. The first impression of you to a
potential employer is your resume. Does your resume
reflect your true potential? Join in for an interactive
program to learn how to effectively document clinically
and to maximize your dental career potential.

This program can be given without the resume portion.

LEARNING OBJECTIVES:

Discuss ADPIED in the process of patient care and its role in
documenting clinical practice and patient care

*Summarize steps for proper documentation to ensure patient
safety, compliance and treatment

Describe the resume process as a form of documentation

*Examine the interview process

Suggested audience: Hygienists, Assistants, Administrative Team Members
Suggested format: Partial day, Lecture, Workshop, Keynote

TEAM MEMBER FOCUSED COURSE




ABOUT ANN-MARIE

781-572-1462
annmariedepalma@gmail.com

www.depalmaannmarie.com

Meet Ann-Marie C. DePalma, dentistry’s very own multi-talented dynamo!
With an impressive array of titles that make her sound like a superhero
(CDA, RDH, MEd, FADIA, FAADH, FADHA), Ann-Marie has dedicated

her life to perfecting smiles and spreading dental wisdom far and wide.

PAST
PRESENTATIONS

(PARTIAL LIST)
e Greater New York Dental Meeting
A proud graduate of the Forsyth School for Dental Hygienists, Sacramento Dental Society
Dental Flix

Northeastern University, and the University of Massachusetts Boston, , _
Lexington Periodontal Study Club

Ann-Marie's academic journey is nothing short of stellar. She is not just a Massachusetts Dental Hygienists’

member but a Fellow of numerous esteemed professional organizations, Association

proving her commitment to the craft. ICOI/ADIA Symposium
RDH Magazine/UOR
Yankee Dental Congress

Ann-Marie's dedication and excellence have been recognized with the Eosiveord Detal Sorndinars

prestigious Esther Wilkins Distinguished Alumni of Forsyth Award, a Buffalo Niagara Dental Meeting

testament to her influence and impact in the field. Charter Oak Dental Meeting

Dental Zing

But Ann-Marie's contributions don't stop at accolades. She has been a guiding
light in dental and dental hygiene publications and textbooks, sharing her
expertise with peers and future professionals. Ever the educator, Ann-Marie
presents a diverse and engaging line-up of continuing education programs

designed to elevate dental teams to new heights.

Her passion for dentistry is matched only by her expertise, making her an

inspiring figure and invaluable educator in the field.

She is married with 2 adult sons and is a Minister of the Word (Lector)

at her church and volunteers in other community activities.




Ann-Marie DePalma
781-572-1462

annmariedepalma@gmail.com
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TESTIMONIALS

“Dr and I said at the same time, what a phenomenal

program.”
OFFICE MANAGER

"Fantastic presentation, very engaging and interactive."
DENTAL ASSISTANT

"Clear, concise, straight forward program."

FRONT DESK COORDINATOR

"I enjoyed the videos and personal stories. It makes the

whole presentation real world."
HYGIENIST

"Ann-Marie’s use of volunteers during the program
engages participants and provides another way to look at

concepts.
OFFICE MANAGER

"Ann-Marie is an empathetic and compassionate speaker that
brings her career experiences to her programs."

HYGIENIST



